FreeStyle

Libre

Expert support®
every step of the way

Making CGM adoption easy and convenient
with free personalized programs for your
patients and your practice.

Image not of actual patient.
Medicare and other payor criteria may apply.

*Abbott Diabetes Care offers patient and practice support
through Customer Support, MyFreeStyle program, and
FreeStyle Foundations. Abbott

See last page for Important Safety Information. 1



FOR YOUR PATIENTS

My FreeStyle

Guided patient support
at their fingertips

The MyFreeStyle patient education and support program
provides ongoing tools and tips via email, text, or video
to help them make more informed decisions that can
lead to improved self-management'.
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| found all the information very

helpful. Having a guide when you
start something new is reassuring,
you’re doing things right.

—MyFreeStyle program
participant

Patients can get started today
at StartMyFreeStyle.com

The views expressed should not be used for medical diagnosis or
treatment or as a substitute for professional medical advice. Individual
symptoms, situations and circumstances may vary.
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http://StartMyFreeStyle.com

FOR YOUR PRACTICE

FreeStyle
Foundations

Total care team training
for your practice

From prescribing to follow-up care, we can help you save
time, build confidence, and bring ease to CGM adoption in
your practice through our resources designed to help you:

Identify candidates for
FreeStyle Libre systems

Simplify the
prescribing process

Access key training
resources to build confidence

Utilize follow-up resources
to personalize care

FreeStyle Foundations is helpful,
enhances expertise,
and increases confidence*!

Learn more

*Data pulled from Jan 24-Aug 01, 2023; N=42.
FreeStyle Foundations User Survey Results.
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FOR YOUR PATIENTS

q’oj LIBRE SUPPORT

1:1 patient training

Patients and caregivers can self-register or you can
register them on their behalf to receive personalized
onboarding by phone from a certified diabetes
educator from the comfort of their home or
anywhere they choose.

FLEXIBLE
Patients schedule a time that works for them

2  CONVENIENT
ﬂi } Patients receive training from anywhere and
I_S’?J invite family members to join if they wish

PERSONALIZED

Tailored to individual needs and available
in over 100 languages

2 WAYS TO REGISTER

Al 1-833-855-4273

[ E] Scan to enroll
—

This Program is available for patients with Type 1, Type 2, or gestational
diabetes and/or caregivers supporting these patients. Patients ages 4-17
are eligible for the Program through their parent or guardian.

The Program is not provided as any inducement for future purchases.
This Program is void where prohibited by law. Abbott may modify or
rescind this Program at any time without notice.



FOR YOUR PATIENTS

[_\
=" GROUP TRAINING

Live educational sessions
for patients

We can partner with you to provide educational training
for your patients at your facility—you invite the patients
and your representative will handle the rest.

COMMUNITY

Patients learn with and from one another

HANDS-ON LEARNING

Great for patients who are better at learning by doing

CARE TEAM PARTICIPATION

Observe and support your patients through the session

Ask your representative
how to set up your first session




FreeStyle

Beyond our
programs, our
Customer Care
team is here
to help.

ﬂ 855-632-8658, 7 days a week
o) 8am - 8pm ET; excluding holidays

Submit a sensor support request at
FreeStyle.Abbott/supportform E

@ Need help with a sensor issue? E!‘-‘ﬂ@

]

Help your patients turn small steps

into big wins. This is progress.

The FreeStyle Libre systems apps are only compatible with certain mobile devices and
operating systems. Please check the Support section of our website for more information
about device compatibility before using the app. Use of the FreeStyle Libre systems apps
may require registration with LibreView.

Medicare and other payor criteria may apply.

IMPORTANT SAFETY INFORMATION

Failure to use FreeStyle Libre systems as instructed in labeling may result
in missing a severe low or high glucose event and/or making a treatment
decision, resulting in injury. If glucose reading and alarms (if enabled)

do not match symptoms or expectations, use a fingerstick value from

a blood glucose meter for treatment decisions. Get medical attention
when appropriate. Abbott Customer Service: 855-632-8658 or visit
https://www.freestyleprovider.abbott/us-en/safety-information.html
for safety info.

The sensor housing, FreeStyle, Libre, and related brand marks are
marks of Abbott. Abbott
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